
THE HUB REGISTRATION  FOR RRC

Existing User

If you already have a HUB account, you do not need to register again. Simply send 
your email address and RRC username to hubadmin@heatcraftrpd.com to have RRC 
access added to your profile.

New User

If you do not have a HUB account, then complete your registration in The HUB by 
following ALL the steps below.

STEP 1: Go to hub.heatcraftrpd.com and select “Create My Account”.

Heatcraft’s Remote Refrigeration Control (RRC) monitoring portal for Mohave and 
Beacon II has moved to The HUB. Please follow the steps below to create your HUB 
account and register for your RRC access.



STEP 3: Provide your profile information, including your name, password, company type 
and job function.  Then click “Add Profile Address.”

STEP 4: Enter your company name and address and select “Complete Registration.” 

STEP 2: Select “Other” on the Getting Started page. 



STEP 5: You will receive an activation email from The HUB at your registered email 
address. Please check your inbox for the message from The HUB and select “Activate.” 
Make sure to complete this step so your registration is finalized, and you can access The 
HUB.

STEP 6: Send an email to hubadmin@heatcraftrpd.com with your RRC username 
and email address to confirm that you have successfully registered in The HUB. This 
step is essential to ensure you receive correct access.

You are all set!


